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Objectives

1. Familiarity with scientific concepts and depth of knowledge of management principles and
advanced strategic management methods for Hajj and Umrah services.

2. Mastering the methods of collecting and analyzing informatison utlizing research methods that

serve issues related to the management of Hajj and Umrah services.

3. Students gain knowledge and practical skills of food and beverage safety and risk managements

in Hajj and Umrah.




4. Realizing the role of effective leadership for sustainable development in managing Hajj and
Umrah services.

5. Employing and applying modern technologies in performing practical and technical tasks in
managing Hajj and Umrah services.

6. ldentify the moral responsibility in managing and enhancing the quality of Hajj and Umrah
Services.
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(20) Labs
" Capacity

o Lo NEmE (No.of Students)

1 Experimental - hotel lab 1 25 students

2 Experimental - Kitchen Lab 1 30 students

3 Small opera lab 30 students

4 Computer lab 1 30 students

5 Events Lab 1 30 students

6 Experimental - hotel lab 2 25 students

7 Experimental - Kitchen Lab 2 30 students

8 Computer lab 2 30 students

9 Computer lab 3 30 students

10 Events Lab 2 30 students

11 Events Lab 3 30 students
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(21) Suggested Labs
Item Labs Name Start Date
1
2
3
4
5
6
7
8
9
10
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Achieving Program Objectives Through Courses.
Please Chech (V) the related Courses with Program Objecives.

Objectives mentioned in item numbers (3) previously

Program Objecives

Course Code

10

HMHU 600

HMHU 601

HMHU 602

HMHU 603

HMHU 604

HMHU 605

HMHU 606

HMHU 607
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Course Code Course Title Credits Prerequisite

HMHU 600 Foundations in Hajj and Umrah 3
Services

Objectives:

= Providing theoretical and practical studies in the management of Hajj and Umrah.

= Providing management schools and their functions.

= Identify requirements and practices related to the management of Hajj and Umrah services.

= Study and discuss issues related to the management of Hajj and Umrah services.

= Analyze the main challenges facing the Hajj and Umrah services management sector.

= Identify ways of developing the management of Hajj and Umrah services and their uses.

= Ability to evaluate Hajj and Umrah management plans and create initiative in developing and supporting
Hajj and Umrah services.

Topics:

= Introduction to management and its principles and importance in Hajj and Umrah services.
= Evolution of Management Thought in Hajj and Umrah services.

= Main management functions in Hajj and Umrah services.

= System of work in Hajj and Umrah.

= Standards and specifications of Hajj and Umrah services.

» The main challenges in Hajj and Umrah.

= |ssues related to the management of Hajj and Umrah services.

Assessment Methods:
e  Group project (30%)
¢ Individual projects (30%)
¢ Final exam (40%)

1
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1.0bjectives that include: cognitive dimension,
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Course Code Course Title Credits Prerequisite

HMHU 601 Quality Management in Hajj and 3

Umrah
Objectives:

e Describe the application of quality through the strategy, staffing and systems of the hospitality
organization

e Explain the quality concerns in delivering the Hajj and Umrah service strategy

o Identify the three parts of the Hajj and Umrah guest experience.

e Explain how to plan for meeting Hajj and Umrah guest experience

o Explain the hospitality service delivery system in Hajj and Umrah

o Describes the critically important tasks involved in planning and creating the service delivery system

o Describe measuring results in terms of service quality and guest satisfaction

Topics:

o Guest Experience

e Service Quality and Service value in Hajj and Umrah

e Planning Hajj and Umrah stay and pray experience

e The key drivers of guest satisfaction

¢ Employee motivation to provide outstanding guest service

e Guest Experience co creation

o The hospitality organization’s service delivery system

o Enhancement of the service product, setting, and delivery system through Information
e Hajj and Umrah organization’s service delivery system

e Measure the effectiveness of Hajj and Umrah service delivery and of the overall guest experience.
e  Guest experience fails in service delivery

e Quality Improvement in Hajj and Umrah

Assessment Methods:

e Individual Projects (30%)
o  Mid-term Examination (30%)
e Final Examination (40%)
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Course description should include the following

three elements:

1. Objectives that include: cognitive dimension,
Skills dimension and emotional dimension
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Course Code Course Title Credits Prerequisite

HMHU 602 Risk Management in Hajj and Umrah 2 HMHU 600

Objectives:

e Introduces students to the understanding of the risk when we are facing massive influx of pilgrims

highlighting either in general aspect but also plunging into all encompassed

Integrated elements that can generate the risk.

Provides an overview of legal matters related to consumers and service providers in Crowd and Risk

Management in Hajj and Umrah including roles of public bodies and government authority.

¢ Investigate that highlight legal and ethical issues encountered by various event and tourism organizations.

e Match with the goals of the Vision 2030 giving enough subsidies to students to comprehend their role, as
well as their opportunities and how to deal with possible challenges ahead.

e Explain and discuss legal issues in Crowd and Risk Management in Hajj and Umrah.

o Review and analyse legal relationships among consumers and service providers in Crowd and Risk
Management in Hajj and Umrah

e ldentify and offer solutions to predicted problems over Crowd and Risk Management and Pilgrimage.

Topics:

¢ Introduction to Hajj and Umrah and the Vision 2030

¢ Introduction to Safety and Security for Pilgrimage.

e Crowd and Risk Management & Behavior

e Business Management in a Massive Event Context

e Risk Analysis & Control

e Leadership, Management & Ethics

¢ Integral Crowd and Risk Management Plan

e Study Cases of Pilgrimage around the World.

¢ Initiatives fro the Development of Crowd and Risk Management.

Assessment Methods:

e Group project (30%)
e Individual projects (30%)
e Final examination (40%)
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Course Code Course Title Credits | Prerequisite

HMHU 624 Recent Trends in Hajj and Umrah 3

Objectives:

This course provides students with the opportunity to familiarize themselves with the most current trends
and issues that impact the impact Hajj and Umrah.

By researching a diversity of issues and sharing the findings with their classmates during presentations, all
students will gain an in-depth insight into the ‘state of play’ of 21st century Hajj and Umrah. The course
takes a macro approach of trends and students will find knowledge gained useful when they are studying
other, more specialized aspects of Hajj and Umrah during their course.

Identify and analyze contemporary global tourism and mega events issues in order to understand how they
affect the delivery Hajj and Umrah products and services.

Evaluate the contributions and impacts of global Hajj and Umrah in social, economic, political, cultural,
and other areas.

Develop interest in the industry and its many exciting opportunities for professional development.
Demonstrate communication skills in presentations, tutorials, classroom discussions and assessment.

Topics:

Sustainability of human capital and deveploment

Climate change

Security standards

A clash of cultures

Trends in Health

Trends and issues in the transport sector

Trends and issues in the accommodation and food service sector
Trends and issues in mega gathering

Assessment Methods:

Presentation (20%)
Individual project (40%)
Final examination (40%)
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Course Code Course Title Credits Prerequisite

HMHU 604 Information Technology in Hajj and 3
Umrah

Objectives:

e Provide students an awareness of the impact of information and communication technologies
(ICTs) and related innovations in the Hajj and Umrah

e enable students to gain an in-depth understanding of the main managerial functions of ICTs and
innovations, and their specific applications to various functional areas in Hajj and Umrah

e Facilitate students in learning the strategies use of ICTs and related innovations

e Provide a framework for planning future technology development in hajj and umrah industry.

e Evaluate knowledge and theories of information, technology, and innovation management in
relation to Hajj and Umrah.

e Evaluate and implement appropriate information, technology, and innovation management
concepts and theories.

e Evaluate issues and apply professional skills and management knowledge to complex and
unstructured problems in Hajj and Umrah.

e Develop interest in the industry and its many exciting opportunities for professional development.

e Communicate and respond to the diversity within the Hajj and Umrah.

e Demonstrate communication skills in presentations, tutorials, classroom discussions and
assessment

Topics:

e Introduction and IT applications in the Hajj and Umrah

e Technology components and automation in the Hajj and Umrah

¢ Innovation and innovative product development in Hajj and Umrah
e Distribution and reservation systems

¢ Intra-sector management interfaces

e Disintermediation and ICT in Hajj and Umrah

e Hajj and Umrah application systems development

e Prospect for innovation in Hajj and Umrah

e Selecting, implementing, and management of information systems in Hajj and Umrah
e MIS strategy

¢ Innovation and technology trends in Hajj and Umrah

Assessment Methods:

e Written assignment (15%)

e Group project presentation (15%)
e Group project (30%)

e Final examination. (40%)
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Course Code Course Title Credits Prerequisite

HMHU 605

Strategic Management in Hajj and

Umrah 3

Objectives:

An overview of the basic problems, concepts and technologies of logistics and operations
strategy. To examine the strategic importance of Operations Management in main service settings
in both Hajj and umrah sectors. Participants will explore concepts in integrated logistics support,
design and analysis of logistics systems, development of logistic support and its requirement
analysis, equipment supportability.

Topics:

Introduction; Strategic Operations in Hajj and Umrah Management

Understanding Services Operations - concepts and definitions

Process Choice and Layouts in Operations

Reflecting upon the role of operations strategy and management within the organization and their
contribution to wider organizational strategies, goals and objectives.

Considering how organizations can develop and deploy distinct operational strategies.

To gain a working understanding of logistics principles and to expose participants to the language
of logistics

To provide an overview of the key activities performed by the logistics function including
distribution, transportation, Hajj logistics and inventory control.

To view logistics as more than an operational function that passively executes a plan, but as a
strategic function that creates value and competitive advantage for both Hajj an umrah operations

Assessment Methods:

Discussions (30%)
Written assignments (30%)
Final project (40%)
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Course Code Course Title Credits Prerequisite

HMHU 606 Food Safety Management 3

Objectives:

Identify and analyze the major challenges facing Food and Beverage Safety.

Be able to explain and clarify the Terms of Food Hygiene and Safety of and its uses.

Be able to write all food Safety Job Descriptions for all food and beverage Handlers in the food
and beverage industry.

To be able to analyze and compare between the standard procedures and Safety Best Practices
and the development of various standard operating procedures (SOPs) and apply it in Food and
Beverage Service Operations.

Be able to implement the principles of the Food Safety System (HACCP) Hazard Analysis
Critical Control Points System.

To be able to show the importance of the Safety of food and beverages and its great role in the
sectors of Hajj and Umrah.

Be able to highlight the various difficulties in the process of setting Action plans and
implementation to control the safety of food and beverages in the provision of catering services in
the Hajj, Umrah and Wedding occasions.

Be able to carry out an internal Audit and review of food handling places.

To be able to evaluate and approve suppliers of the food services sector by visiting some of these
suppliers' locations.

Be able to understand the importance of working in a team and its role in solving problems and
improving the quality of work performance.

Topics:

Food Poisoning, Causes and Control

Bacteria.

Personal Hygiene.

Pest Control.

Temperature Control

Cleaning and Disinfection.

Packaging, Transportation and Labeling Techniques.
Premises Design and Layout.

Process Flow.

Food Safety and the Law.

Food Safety Management System — (HACCP).
Internal Auditing.

Assessment Methods:

Presentation- Group Project. (30%)
Assignment- Individual Projects. (30%)
Final Examination. (40%)
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Course Code Course Title Credits Prerequisite

HMHU 607 Environmental sustainability in Hajj 5 HMHU 601
and Umrah
Objectives:
o Promote the concept of Sustainable Development.
e Introduce Environmental Sustainability in Hajj and Umrah to the students.
e Introduce Environmental Management Systems (EMSSs) to the students.
« Identify the applications and practices of environmental management in Hajj and Umrah.
« Explain the importance of applying environmental management in the holy sites, housing and

feeding pilgrims and dealing with solid and liquid wastes in the holy sites .
The reduction, recycling and reuse of these solid wastes, and their role in protecting the holy sites
environment.

Topics:

What is Environmental Sustainability and its applications

What are Environmental Management Systems (EMSs)?

EMSs’s international standards (ISO 14001 - EMAS).

The role of EMSs in achieving Sustainable Development.

The role of EMSs in raising environmental awareness.

The role of EMSs in achieving compliance with local and international environmental legislation
and rules.

Why implement EMSs in Hajj & Umrah.

Applications of EMSs in Hajj and Umrah.

Assessment Methods:

Discussions & attendance (10%)
Coursework assignments (30%)
Presentation (20%)
Final Exam (40%)
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Course Code Course Title Credits Prerequisite

HMHU 698 Research Project 3

Objectives:

This course introduces research methodology with the focus of quantitative data analysis in the
field of Hajj and Umrah research.

Presents both qualitative and quantitative methods and their uses in Hajj and Umrah services.

It aims to enable students to understand and apply the principles and techniques of statistical data
analysis in general and social science.

It covers the statistical ideas/concepts and theoretical principles underpinning quantitative data
analysis as well as the practical aspects and procedures of analysing quantitative data using SPSS
(Statistical Package for the Social Sciences).

It links the principles and processes of generating quantitative with the actual techniques of
analysing and interpreting data and producing statistical results.

The topics will cover descriptive and inferential statistics such as frequencies, measures of central
tendency, graphs and charts, statistical tests, correlation and regression.

Specific focus will be paid to the quantitative research methodology in order to prepare students to
conduct their thesis research work in the field of Hajj and Umrah.

Topics:

Setting basic rules

Why research, why gquantitative research?
The importance of QDA

Introduction to Statistics

Questionnaire design

Data analysis questionnaire 101

Analysis of quantitative data

Project presentation and review

Final Chapter / Exam

Assessment Methods:

Assigned Exercises (10%)
Mid Term Exam (10%)
Final Exam (40%)
Research Design (20%)
Data Analysis Paper (20%)
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Course Code Course Title Credits Prerequisite

Clutural Awareness in Hajj and
Umrah

HMHU 613 3

Objectives:

e The main purpose of this Course is to provide real life and theoretical information about developing and
managing cultural diversity in the Hajj and Umrah.
Consider the impact of cultural diversity in Hajj and Umrah operation management.
Explain the meaning of diversity and how to effectively work with diversity in the Hajj and Umrah.
Identify the link between cultural diversity and business strategy and organizational success
Apply tools and techniques to deal with cultural diversity in the Hajj and Umrah.

Topics:
¢ Introduction to cultural awareness in Hajj and Umrah.
¢ Introduction to cultural of diversity of Pilgrimage.
e Cross-Cultural Awareness
o Different Cultural Influences in Hajj and Umrah
e Clutrural Analysis
e ldentify Cultural values and attitudes
e Understanding the impact of multicultural Hajj and Umrah.
e The importance of culture awareness.
e Culturally competent practice
e Cultural norms
e Communicating in a Diverse World
e Clutural Awareness & diversity Case Studies

Assessment Methods:
e Group project (40%)
e Individual projects (30%)
e Final Exam (30%)
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Course Code Course Title Credits Prerequisite

HMHU 621

Hajj and Umrah Facilities

Management 3

Objectives:

Explain why facilities management is undertaken by communities, cities, crowded regions.

Define the relationships between past, present, and future in facilities domains at Hajj and Umrah
management .

Describe and explain the impact of facilities is expected to have at the Hajj and Umrah

Identify how methods of design management, analysis, and intervention can influence the future
in Hajj and Umrah Service

Describe and explain the growth and development of places in Hajj and Umrah over time.
Explain the natural and industrial factors that influence facilities planning.

Topics:

Introduction to facilities Theories.

The facilities management in the hajj and umrah, and to its various aspects.

The various approaches to urban planning analysis.

Study the natural and industrial factors that influence facilities in the Hajj and Umrah regions.
The various challenges faced by planning in sustainable development at hajj and umrah.
Legal foundations and requirements for facilities planning in Hajj and Umrah
Comprehensive Plan & Tools of Land Use Planning in hajj and umrah.

Case studies of facilities planning projects in the Hajj and Umrah region.

Assessment Methods:

Final marks will reflect success in a wide range of assessment types, including

Examinations (objective type, and short answer) - (40%)
Written Assignments (Assignment 1, Documentary Quizzes & Term project) - (20%)
Design analysing (posters/models/reports) - (20%)

Presentations - (20%)
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Course description should include the following three

elements:

1. Objectives that include: cognitive dimension, Skills
dimension and emotional dimension

2. Topics.

3. Assessment methods.
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Course Code Course Title Credits Prerequisite

HMHU 603 Advanced Research Methods 3

Objectives:

To learn how to conduct proper research.

To consider alternative research methodologies

To consider alternative analytical techniques

To understand the advantages and disadvantages of various types of research design
To understand the components of a good research proposal.

Topics:

Why do we conduct research?
Types of research?
Quantitative research
Qualitative research
Research design

Data collection methodology
Sampling

Ethical issues in research
Data analysis methods
Research proposal writing

Assessment Methods:

Research proposal 30%

Presentation 10%

In-class/Online discussion participation 10%
Midterm Examination 20%

Final Examination 30%

YA




Aol Al &) jRal) Cisa g

Course description should include the following three

elements:

1. Objectives that include: cognitive dimension, Skills
dimension and emotional dimension
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Course Code Course Title Credits Prerequisite

HMHU 625 Human Resources 3

Objectives:

e This course aims to enable students to gain a comprehensive review of essential human resources concepts
and theories. It also facilitates students’ discussion and analysis of contemporary issues in the management
of human capital in Hajj and Umrah, with the industry and corporate perspectives.

e Explain and discuss the knowledge and theories of managing human capital in Hajj and Umrah
Review and analyze human capital issues in Hajj and Umrah
e Evaluate the impacts of social economic, and cultural factors on human resources management

Topics:

Hajj and Umrah workforce

International human resource management policies and practices
Analysis of labour market

Organizational culture and its impacts on human capital
Recruitment and selection

Managing diversity

Training and development

Performance management and appraisal

Employee relations, involvement, and participation
Employee welfare, health, and safety

Volunteer and contractor management

Leadership and motivation

Assessment Methods:

Report (10%)

Group Project (30%)
Midterm exam (10%)
Participation (10%)
Final exam (40%)
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Course description should include the following three

elements:

1. Objectives that include: cognitive dimension, Skills
dimension and emotional dimension
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Course Code Course Title Credits Prerequisite

HMHU 614 Work Ethics in Hajj and Umrah 3

Objectives:

e This course aims to enable students gain a comprehensive review of essential laws and work ethiscs
concepts and theories.

e Introduces students to the Hajj and Umrah profession and its peculiarity unique to the Kingdom from all
over the world.

e Establishies good behaviours, ethical responsibilies, and professional practices in the saving the rights of
the Merciful’s guests to convey what the Kingdom offers in services in Hajj and Umrah.

e Reviews and analyzes of ethics and professional practices issues in Hajj and Umrah.

e Evaluate the different impacts of professional behaviors, ethics and practices on the services provided to
guests of the Mercifial.

Topics:

Introduction to work ethics in Islam

The importance of work ethics in Hajj and Umrah

Standards of conduct and ethical values in Hajj and Umrah

Ethical principles in Hajj and Umrah

Corporate compliance in Hajj and Umrah (Responsibilites - Laws and Regulations)
Professional relationships in Hajj and Umrah

Relationships with the guests of the Merciful

Ethical and professional practices issues in Hajj and Umrah.

Ethical challenges in Hajj and Umrah

Interanl and external impacts on behaviour, ethics, and professional practices

Assessment Methods:

Report (10%)

Group Project (30%)
Midterm exam (10%)
Participation (10%)
Final exam (40%)

&y
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elements:
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Course Code Course Title Credits Prerequisite

EM 600 Convention & Tradeshow Management 3
Objectives:

e This course aims to develop advance skills in planning, organizing and managing innovative conventions
and tradeshows, with a focus on not only critically examining such existing events but equally so on
proposing new business event concepts. It will also help students review the career track they would like to
pursue.

e Understand the key considerations in planning conventions and tradeshows, and how trends in the broader
environment are changing the requirements in event experience design

e Compare and contrast critical aspects of convention versus tradeshow planning, organization and
management

e Develop an interest in the business events industry and its many exciting opportunities for professional
development

e Communicate and respond to the diversity within the business events industry.

e Demonstrate communication and IT skills in tutorials, classroom and online discussions, and assessments.

Topics:

e Key Factors for Organizing Successful Conventions

e Key Factors for Organizing Successful Tradeshows

e Site Selection for Conventions vs. Tradeshows — Destinations

e Site Selection for Conventions vs. Tradeshows — Venues

e Site Visits — Exhibition Center vs. Convention Hotel

e Event Programming - Conventions vs. Tradeshows

e Experience Design - Conventions vs. Tradeshows

e Budgeting, Negotiation, and Contracts

e Marketing and Promotion

e Technology Applications

e Sustainability Considerations

e Presentations

Assessment Methods:

Presentation
Written Assignment — Report
In-class/Online discussion participation
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MODE 624 Consolidation of Moderation Approach 3 No

1. Objectives:
Upon successful completion of this course, students shall be able to:

2. Topies:

3. Assessment Methods:

Define the concepts related to moderation from an objective perspective;
Demonstrate understanding of the significance of moderation in society;

Summarize positive effects of moderation on society;

Express opinion on a case/issue resulting from abandoning the moderation approach;
Appreciate the value of moderation in society.

Moderation ;

Positive effects of adopting the moderation approach;
Negative effects of abandoning the moderation approach;
Samples of societies adopting moderation as an approach;
Comparing moderation and extremism.

Written exams (quizzes and final): True/false questions, MCQs, and essay questions (60%);
Individual and team presentations, individual and collective discussions, and critical debates (10%);
Student Portfolio: Assignments, activities, practica & research papers, reviews, reports, and working papers

(30%).
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